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Procedure operative per il contrasto e il 
contenimento della diffusione del virus Covid 

19 negli ambienti di lavoro 
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��� 6FRSR�
/¶RELHWWLYR� GHO� SUHVHQWH� GRFXPHQWR� q� IRUQLUH� LQGLFD]LRQL� RSHUDWLYH�� GD� DWWXDUH� QHO�

ULVSHWWR�GHL�SULQFLSL�GL�SUHFDX]LRQH�H�SURSRU]LRQDOLWj��ILQDOL]]DWH�DG�LQFUHPHQWDUH�QHJOL�

DPELHQWL�GL�ODYRUR�GHJOL�HGLILFL�GL�FRGHVWD�,VWLWX]LRQH�6FRODVWLFD�O¶HIILFDFLD�GHOOH�PLVXUH�

GL�FRQWHQLPHQWR�DGRWWDWH�SHU�FRQWUDVWDUH�O¶HSLGHPLD�GL�&29,'�����

6FRSR�GHOOD�SUHVHQWH�SURFHGXUD�q�LQROWUH�SUHVFULYHUH�JOL�DFFRUJLPHQWL�DO�ILQH�GL�ULGXUUH�

SRWHQ]LDOL�IRQWL�GL�ULVFKLR�H�RWWHQHUH�FRQGL]LRQL�GL�ODYRUR�WDOL�GD�WXWHODUH�OD�VLFXUH]]D�H�

OD�VDOXWH�GHL� ODYRUDWRUL�H�PDQWHQHUH� O¶HVHUFL]LR�GHOOH�DWWLYLWj� LVWLWX]LRQDOL� QHL� OLPLWL� GHO�

SRVVLELOH� VHQ]D� LQWHUUX]LRQL�� D� PHQR� GL� GLVSRVL]LRQL� SURYHQLHQWL� GD� RUJDQL� GL� OLYHOOR�

VXSHULRUH��

/H� PLVXUH� SUHYLVWH� QHO� SUHVHQWH� GRFXPHQWR� FRVWLWXLVFRQR�� LQ� YLD� JHQHUDOH��
ULIHULPHQWR� GD� DGRWWDUH� ILQR� DG� XOWHULRUL� PLVXUH� VWDELOLWH� GDJOL� RUJDQLVPL�
FRPSHWHQWL��
7DOL� /LQHH� *XLGD�� FKH� VL� DJJLXQJRQR� HG� LQWHJUDQR� OH� SUHFHGHQWL� GLVSRVL]LRQL�
HPDQDWH� GDO� 5633� H� GDO� GDWRUH� GL� ODYRUR�� VL� EDVDQR� VXL� FULWHUL� H�
UDFFRPDQGD]LRQL� UHFHSLWH� QHOOH� GLVSRVL]LRQL� HPDQDWH� HG� LQ� HVVHUH� D� OLYHOOR�
QD]LRQDOH�H�ORFDOH���GD�XOWLPR�LO�'3&0�GHO��������������VXL�3URWRFROOL�VRWWRVFULWWL�
WUD� OH� 3DUWL� 6RFLDOL� LQ� GDWD� ���������� H� ����������� VXOOH� UDFFRPDQGD]LRQL�
HVSUHVVH�GDOOH�FRPSHWHQWL�DXWRULWj�VDQLWDULH�D�OLYHOOR�QD]LRQDOH�H�LQWHUQD]LRQDOH�
H�VXOO¶HVSHULHQ]D�PDWXUDWD�GDOO¶D]LHQGD�QHOOD�JHVWLRQH�GHOOD�FULVL��
�

��� 5LIHULPHQWL�1RUPDWLYL�
x� '�/JV����DSULOH�������Q����H�VV�PP�LL��±�7HVWR�XQLFR�VLFXUH]]D�VXL�OXRJKL�GL�ODYRUR�

x� '�/�����GHO�������������

x� '3&0������������

x� 1RWD�����GHO������������0,85�
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��� 7HUPLQL�H�'HILQL]LRQL�
,O� YLUXV� q� GHQRPLQDWR�6$56�&R9��� �6HYHUH�$FXWH�5HVSLUDWRU\�6\QGURPH�&RURQD�
9LUXV����
/D� PDODWWLD� SURYRFDWD� GDO� SARS-CoV-2 q� FKLDPDWD� &29,'���� �&2URQD� 9,UXV�
'LVHDVH�������� ,� VLQWRPL� SL�� FRPXQL� GL� XQ¶LQIH]LRQH� GD� FRURQDYLUXV� QHOO¶XRPR�
LQFOXGRQR� IHEEUH�� WRVVH�� GLIILFROWj� UHVSLUDWRULH� H� PDODWWLH� GHO� WUDWWR� UHVSLUDWRULR�

VXSHULRUH� FKH�GXUDQR�SHU� XQ� EUHYH� SHULRGR�GL� WHPSR��1HL� FDVL� SL�� JUDYL�� O
LQIH]LRQH�

SXz� FDXVDUH� SROPRQLWH�� VLQGURPH� UHVSLUDWRULD� DFXWD� JUDYH�� LQVXIILFLHQ]D� UHQDOH� H�

UDUDPHQWH� OD� PRUWH�� /H� SHUVRQH� SL�� VXVFHWWLELOL� DOOH� IRUPH� JUDYL� VRQR� JOL� DQ]LDQL� H�

TXHOOH� FRQ�PDODWWLH� SUH�HVLVWHQWL�� TXDOL� GLDEHWH� H�PDODWWLH� FDUGLDFKH�� 6L� VWLPD� FKH� LO�

SHULRGR� GL� LQFXED]LRQH� YDUL� LQ� PHGLD� WUD� �� H� ��� JLRUQL�� PD� VRQR� VWDWH� ULSRUWDWH�

LQFXED]LRQL�SL��OXQJKH�ILQR�D����JLRUQL��,O�QXRYR�FRURQDYLUXV�q�XQ�YLUXV�UHVSLUDWRULR�FKH�

VL� GLIIRQGH� SULQFLSDOPHQWH� DWWUDYHUVR� LO� FRQWDWWR� FRQ� OH� JRFFLROLQH� GHO� UHVSLUR� GHOOH�

SHUVRQH� LQIHWWH�DG�HVHPSLR� WUDPLWH� OD�VDOLYD�� WRVVHQGR�H�VWDUQXWHQGR��FRQWDWWL�GLUHWWL�

SHUVRQDOL� H� OH� PDQL�� DG� HVHPSLR� WRFFDQGR� FRQ� OH� PDQL� FRQWDPLQDWH� �QRQ� DQFRUD�

ODYDWH��ERFFD��QDVR�R�RFFKL��

&DVR�VRVSHWWR�� SHUVRQD�FRQ� LQIH]LRQH� UHVSLUDWRULD�DFXWD� �LQVRUJHQ]D� LPSURYYLVD�GL�
DOPHQR�XQR�GHL�VHJXHQWL�VLQWRPL�� IHEEUH�� WRVVH��GLVSQHD��FKH�KD�ULFKLHVWR�R�PHQR� LO�

ULFRYHUR� LQ�RVSHGDOH�H�QHL����JLRUQL�SUHFHGHQWL� O¶LQVRUJHQ]D�GHOOD�VLQWRPDWRORJLD��KD�

VRGGLVIDWWR�DOPHQR�XQD�GHOOH�VHJXHQWL�FRQGL]LRQL���
VWRULD�GL�YLDJJL�R�UHVLGHQ]D� LQ�&LQD�R� LQ�DOWUH�]RQH�FROSLWH�GDO�YLUXV��$OO�������H���GHO�

'3&0����������H�VV�PP�LL����

FRQWDWWR�VWUHWWR�FRQ�XQ�FDVR�SUREDELOH�R�FRQIHUPDWR�GL�LQIH]LRQH�GD�6$56�&R9����

KD�ODYRUDWR�R�KD�IUHTXHQWDWR�XQD�VWUXWWXUD�VDQLWDULD�GRYH�VRQR�VWDWL�ULFRYHUDWL�SD]LHQWL�

FRQ�LQIH]LRQH�GD�6$56�&R9����
&DVR�SUREDELOH��XQ�FDVR�VRVSHWWR�LO�FXL�ULVXOWDWR�GHO�WHVW�SHU�6$56�&R9���q�GXEELR�R�
LQFRQFOXGHQWH� XWLOL]]DQGR� SURWRFROOL� VSHFLILFL� GL� 5HDO� 7LPH� 3&5� SHU� 6$56�&R9���

SUHVVR�L�/DERUDWRUL�GL�5LIHULPHQWR�5HJLRQDOL�LQGLYLGXDWL�R�q�SRVLWLYR�XWLOL]]DQGR�XQ�WHVW�

SDQ�FRURQDYLUXV��
&DVR� FRQIHUPDWR�� XQ� FDVR� FRQ� XQD� FRQIHUPD� GL� ODERUDWRULR� HIIHWWXDWD� SUHVVR� LO�
ODERUDWRULR�GL�ULIHULPHQWR�GHOO¶,VWLWXWR�6XSHULRUH�GL�6DQLWj�SHU�LQIH]LRQH�GD�6$56�&R9�

���LQGLSHQGHQWHPHQWH�GDL�VHJQL�H�GDL�VLQWRPL�FOLQLFL��
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&RQWDWWR�VWUHWWR�
XQD�SHUVRQD�FKH�YLYH�QHOOD�VWHVVD�FDVD�GL�XQ�FDVR�GL�&29,'�����

XQD� SHUVRQD� FKH� KD� DYXWR� XQ� FRQWDWWR� ILVLFR� GLUHWWR� FRQ� XQ� FDVR� GL�&29,'���� �HV��

VWUHWWD�GL�PDQR���

XQD�SHUVRQD�FKH�KD�DYXWR�XQ�FRQWDWWR�GLUHWWR�QRQ�SURWHWWR�FRQ�OH�VHFUH]LRQL�GL�XQ�FDVR�

GL�&29,'�����HV��WRFFDUH�D�PDQL�QXGH�ID]]ROHWWL�GL�FDUWD�XVDWL���

XQD�SHUVRQD�FKH�KD�DYXWR�XQ�FRQWDWWR�GLUHWWR��IDFFLD�D�IDFFLD��FRQ�XQ�FDVR�GL�&29,'�

����D�GLVWDQ]D�PLQRUH�GL���PHWUL�H�GL�GXUDWD�PDJJLRUH�GL����PLQXWL��

XQD� SHUVRQD� FKH� VL� q� WURYDWD� LQ� XQ� DPELHQWH� FKLXVR� �HV�� DXOD�� VDOD� ULXQLRQL�� VDOD�

G¶DWWHVD��YHLFROR��FRQ�XQ�FDVR�GL�&29,'����SHU�DOPHQR����PLQXWL��D�GLVWDQ]D�PLQRUH�

GL���PHWUL��

XQ�RSHUDWRUH�VDQLWDULR�R�DOWUD�SHUVRQD�FKH� IRUQLVFH�DVVLVWHQ]D�GLUHWWD�DG�XQ�FDVR�GL�

&29,'�H�VLDQR�JLj�JXDULWL������R�SHUVRQDOH�GL� ODERUDWRULR�DGGHWWR�DOOD�PDQLSROD]LRQH�

GL� FDPSLRQL� GL� XQ� FDVR� GL� &29,'���� VHQ]D� O¶LPSLHJR� GHL� GLVSRVLWLYL� GL� SURWH]LRQH�

LQGLYLGXDOH��'3,��UDFFRPDQGDWL�R�PHGLDQWH�O¶XWLOL]]R�GL�'3,�QRQ�LGRQHL��

XQD�SHUVRQD�FKH�DEELD�YLDJJLDWR�VHGXWD�LQ�DHUHR�QHL�GXH�SRVWL�DGLDFHQWL��LQ�TXDOVLDVL�

GLUH]LRQH�� GL� XQ� FDVR� GL� &29,'����� L� FRPSDJQL� GL� YLDJJLR� R� OH� SHUVRQH� DGGHWWH�

DOO¶DVVLVWHQ]D�H� L�PHPEUL�GHOO¶HTXLSDJJLR�DGGHWWL�DOOD�VH]LRQH�GHOO¶DHUHR�GRYH� LO�FDVR�

LQGLFH� HUD� VHGXWR� �TXDORUD� LO� FDVR� LQGLFH� DEELD� XQD� VLQWRPDWRORJLD� JUDYH� R� DEELD�

HIIHWWXDWR�VSRVWDPHQWL�DOO¶LQWHUQR�GHOO¶DHUHR�GHWHUPLQDQGR�XQD�PDJJLRUH�HVSRVL]LRQH�

GHL�SDVVHJJHUL��FRQVLGHUDUH�FRPH�FRQWDWWL�VWUHWWL�WXWWL�L�SDVVHJJHUL�VHGXWL�QHOOD�VWHVVD�

VH]LRQH�GHOO¶DHUHR�R�LQ�WXWWR�O¶DHUHR���
�

��� ,1)250$=,21(�'(/�3(5621$/(�
,O�GDWRUH�GL�ODYRUR�LQIRUPD�L�ODYRUDWRUL�FLUFD�L�ULVFKL�DL�VHQVL�GHOO¶DUW�����GHO�'�/JV��������

,Q�DOOHJDWR�DO�SUHVHQWH�GRFXPHQWR��$//(*$72����q�SUHVHQWH�LQIRUPDWLYD�VXL�ULVFKL���

6DUDQQR�DIILVVL�LQROWUH�DSSRVLWL�GHSOLDQWV�LQIRUPDWLYL��

,Q�SDUWLFRODUH�L�ODYRUDWRUL�GRYUDQQR��

x� ULPDQHUH�DO�SURSULR�GRPLFLOLR� LQ�SUHVHQ]D�GL� IHEEUH��ROWUH��������R�DOWUL�VLQWRPL�

LQIOXHQ]DOL�H�FKLDPDUH�LO�SURSULR�PHGLFR�GL�IDPLJOLD�H�O
DXWRULWj�VDQLWDULD��

x� LQIRUPDUH�LPPHGLDWDPHQWH�LO�GDWRUH�GL�ODYRUR��ODGGRYH�VXVVLVWDQR�FRQGL]LRQL�GL�

SHULFROR�� TXDOH� OD� SURYHQLHQ]D� GD� ]RQH� D� ULVFKLR� R� FRQWDWWR� FRQ� SHUVRQH�



�

�

SRVLWLYH� DO� YLUXV� QHL� ��� JLRUQL� SUHFHGHQWL�� HWF� HG� DWWHQHUVL� DOOH� SUHVFUL]LRQL�

FRQWHQXWH�QHL�SURYYHGLPHQWL�GHOO¶$XWRULWj�VDQLWDULD��

x� GLFKLDUDUH� WHPSHVWLYDPHQWH� DO� GDWRUH� GL� ODYRUR� ODGGRYH�� DQFKH�

VXFFHVVLYDPHQWH� DOO
LQJUHVVR� D� VFXROD�� VXVVLVWDQR� FRQGL]LRQL� GL� SHULFROR�

�VLQWRPL�GL�LQIOXHQ]D��WHPSHUDWXUD�HWF���HG�DWWHQHUVL�DOOH�SUHVFUL]LRQL�FRQWHQXWH�

QHL�SURYYHGLPHQWL�GHOO¶$XWRULWj�VDQLWDULD��

x� TXDORUD�VL� WUDWWL�GL�VRJJHWWL�FKH�DEELDQR�FRQWUDWWR� LO�YLUXV�&29,'�±����H�VLDQR�

JXDULWL��LQIRUPDUH�LO�GDWRUH�GL�ODYRUR��

x� ULVSHWWDUH�WXWWH�OH�GLVSRVL]LRQL�GHOOH�$XWRULWj�QD]LRQDOL��H�GHO�GLULJHQWH�VFRODVWLFR�

SHU�TXDQWR�FRQFHUQH�L�FRPSRUWDPHQWL�GD�DGRWWDUH��LQ�SDUWLFRODUH��PDQWHQHUH�OD�

GLVWDQ]D� GL� VLFXUH]]D�� RVVHUYDUH� OH� UHJROH� GL� LJLHQH� GHOOH� PDQL�� WHQHUH�

FRPSRUWDPHQWL�FRUUHWWL�VXO�SLDQR�GHOO
LJLHQH��HWF��

�

��� 02'$/,7$¶�',�,1*5(662�$�6&82/$�/$925$725,�,17(51,�
,O�GDWRUH�GL�ODYRUR�LQIRUPD�SUHYHQWLYDPHQWH�LO�SHUVRQDOH��H�FKL�LQWHQGH�IDUH�LQJUHVVR�LQ�

D]LHQGD�� GHOOD� SUHFOXVLRQH� GHOO
DFFHVVR� D� FKL�� QHJOL� XOWLPL� ��� JLRUQL�� DEELD� DYXWR�

FRQWDWWL� FRQ� VRJJHWWL� ULVXOWDWL� SRVLWLYL� DO� &29,'���� R� SURYHQJD� GD� ]RQH� D� ULVFKLR��

VHFRQGR�OH�LQGLFD]LRQL�GHOO
206���

�

x� /
LQJUHVVR� GL� ODYRUDWRUL� JLj� ULVXOWDWL� SRVLWLYL� DOO
LQIH]LRQH� GD� &29,'� � ��� GRYUj�

HVVHUH� SUHFHGXWR� GD� XQD� SUHYHQWLYD� FRPXQLFD]LRQH�� DYHQWH� DG� RJJHWWR� OD�

FHUWLILFD]LRQH�PHGLFD�GD�FXL�ULVXOWL�OD��DYYHQXWD�QHJDWLYL]]D]LRQH��GHO�WDPSRQH��

VHFRQGR� OH� PRGDOLWj� SUHYLVWH� H� ULODVFLDWD� GDO� 'LSDUWLPHQWR� GL� SUHYHQ]LRQH�

WHUULWRULDOH�GL�FRPSHWHQ]D��

x� $OO¶LQJUHVVR� GL� RJQL� SOHVVR� WXWWH� OH� SHUVRQH� GHYRQR� LQGRVVDUH� OD�PDVFKHULQD�

SURWHWWLYD�� FRQIRUPH� DOOH� QRUPDWLYH� DSSOLFDELOL�� 1RQ� q� FRQVHQWLWR� O¶DFFHVVR� GL�

SHUVRQDOH�SURWHWWR�FRQ�PDVFKHULQD�FRQ�YDOYROD��

x� ,O� FROODERUDWRUH�� SRVWR� D� GLVWDQ]D� GL� DOPHQR� �� P�� LQYLWD� LO� ODYRUDWRUH� D�

LJLHQL]]DUH� OH� PDQL� FRQ� DSSRVLWL� JHO� GLVLQIHWWDQWL� R�� TXDORUD� FLz� QRQ� SRVVD�

HVVHUH� HIIHWWXDWR� SHU� WHPSRUDQHD� LQGLVSRQLELOLWj� LQ� FRPPHUFLR� GHO� OLTXLGR�

GLVLQIHWWDQWH��OR�LQYLWHUj�D�ODYDUVL�OH�PDQL�QHO�EDJQR�LQGLYLGXDWR�SUHOLPLQDUPHQWH�

GDO�GDWRUH�GL�ODYRUR��EDJQR�FKH�VDUj�VRJJHWWR�D�SHULRGLFD�LJLHQL]]D]LRQH�D�FXUD�

GHO�GDWRUH�GL�ODYRUR��
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x� 'RYUj�HVVHUH�PDQWHQXWD�XQD�GLVWDQ]D�LQWHUSHUVRQDOH�GL�VLFXUH]]D�GL�DOPHQR���

PHWUR� H� QRQ� VL� GRYUDQQR� FUHDUH� DVVHPEUDPHQWL�� ,Q� WDO� FDVR� LO� FROODERUDWRUH�

GRYUj�FKLHGHUH�JHQWLOPHQWH�DL�ODYRUDWRUL�GL�DWWHQGHUH�IXRUL�GHL�ORFDOL�HG�LQ�FRGD��

x� 2YH�SRVVLELOH��SHU�HYLWDUH�GL�FUHDUH�DVVHPEUDPHQWL��GRYUDQQR�HVVHUH�HIIHWWXDWL�

LQJUHVVL�DG�RUDUL�GLIIHUHQ]LDWL��

x� 2YH� SRVVLELOH�� GRYUDQQR� HVVHUH� XWLOL]]DWH� GLIIHUHQWL� SRUWH� SHU� O¶LQJUHVVR� H�

O¶XVFLWD�GHO�SHUVRQDOH�LQWHUQR��DO�ILQH�GL�ULGXUUH�L�FRQWDWWL��

�

���02'$/,7$¶� ',� ,1*5(662� $� 6&82/$� )251,725,� (67(51,� 2�
38%%/,&2�
3HU�O
DFFHVVR�GL�IRUQLWRUL�HVWHUQL�H�R�SXEEOLFR�HVWHUQR�YHUUDQQR�LQGLYLGXDWH�SURFHGXUH�

GL� LQJUHVVR�� WUDQVLWR�H�XVFLWD��PHGLDQWH�PRGDOLWj��SHUFRUVL�H� WHPSLVWLFKH�SUHGHILQLWH��

LQ� PDQLHUD� WDOH� GD� ULGXUUH� OH� RFFDVLRQL� GL� FRQWDWWR� FRQ� LO� SHUVRQDOH� VFRODVWLFR� �DG�

HVHPSLR�LQJUHVVL��XVFLWH�H�RUDUL�GLIIHUHQ]LDWL��ULVSHWWR�D�TXHOOL�ULVHUYDWL�DG�HVVR���

/¶DFFHVVR�GRYUj�DYYHQLUH�FRQ�OD�VHJXHQWH�SURFHGXUD��

D�� ,O� FROODERUDWRUH�� SRVWR� D� GLVWDQ]D� GL� DOPHQR� ��P� GDO� VRJJHWWR� HVWHUQR�� DYUj�

FXUD� GL� DVFROWDUH� OD� SUREOHPDWLFD� ULFKLHVWD� H� FRPXQLFKHUj� DJOL� XIILFL� SUHSRVWL�

TXDQWR�ULFKLHVWR��

E�� 4XDORUD� LO� GLULJHQWH� SUHSRVWR� QH� YDOXWL� O¶RSSRUWXQLWj�� LO� FROODERUDWRUH� LQYLWD� LO�

VRJJHWWR�HVWHUQR�D�LJLHQL]]DUH�OH�PDQL�FRQ�DSSRVLWL�JHO�GLVLQIHWWDQWL��

F�� 4XDORUD� OD� SURFHGXUD� GL� FXL� DO� SXQWR� E�� QRQ� SRVVD� HVVHUH� HVSOHWDWD� SHU�

WHPSRUDQHD� LQGLVSRQLELOLWj� LQ� FRPPHUFLR� GHO� OLTXLGR� GLVLQIHWWDQWH�� VL�

LQYLWHUDQQR�JHQWLOPHQWH�JOL�XWHQWL�D�ODYDUVL�OH�PDQL�QHO�SULPR�EDJQR�GLVSRQLELOH��

GHWWR�EDJQR�VDUj�LJLHQL]]DWR�SHULRGLFDPHQWH�D�FXUD�GHO�GDWRUH�GL�ODYRUR��

G�� 4XDORUD�VLDQR�SUHVHQWL�FRGH��VL�LQYLWHUDQQR�JOL�XWHQWL�D�ULPDQHUH�D�GLVWDQ]D�GL�

VLFXUH]]D�GL�DOPHQR�XQ�PHWUR�H��LQ�FDVR�GL�QHFHVVLWj��VL�FKLHGHUj�JHQWLOPHQWH�

DJOL�XOWLPL�LQ�FRGD�GL�DWWHQGHUH�LO�SURSULR�WXUQR��IXRUL�GDOO¶HGLILFLR�VFRODVWLFR��

�

x� 6H� SRVVLELOH�� JOL� DXWLVWL� GHL�PH]]L� GL� WUDVSRUWR� GHYRQR� ULPDQHUH� D� ERUGR� GHL�

SURSUL�PH]]L��QRQ�q�FRQVHQWLWR� O
DFFHVVR�DJOL�XIILFL�SHU�QHVVXQ�PRWLYR��3HU� OH�

QHFHVVDULH� SURFHGXUH� GL� DSSURQWDPHQWR� GHOOH� DWWLYLWj� GL� FDULFR� H� VFDULFR�� LO�

WUDVSRUWDWRUH� GRYUj� DWWHQHUVL� DOOD� ULJRURVD� GLVWDQ]D� GL� XQ� PHWUR�� 3HU� WDOH�



�

�

PRWLYR�VDUj�LQGLYLGXDWD�XQD�ILJXUD�LQWHUQD�DOO¶,VWLWX]LRQH�VFRODVWLFD��FKH�GRYUj�

LQWHUIDFFLDUVL�FRQ�WDOH�SHUVRQDOH��SHU�HYLWDUH�FRQWDWWL�FRQ�WHU]L��

x� 6DUj� SUHYLVWR� XQ� VHUYL]LR� LJLHQLFR� GHGLFDWR� DO� SHUVRQDOH� HVWHUQR�� XELFDWR�

SRVVLELOPHQWH�YLFLQR�DJOL� LQJUHVVL� SUHYLVWL� SHU�JOL� HVWHUQL��7DOL� VHUYL]L� VDUDQQR�

JLRUQDOPHQWH�LJLHQL]]DWL��

3HU� O¶DFFHVVR�DO�SXEEOLFR�QHL� ORFDOL�VFRODVWLFL�� IHUPR�UHVWDQGR�TXDQWR�VRSUD� LQGLFDWR��

HVVR�GRYUj�DWWHQHUVL�DOOD�VHJXHQWH�SURFHGXUD��

���$OO¶XWHQWH� HVWHUQR� YHUUj� HIIHWWXDWD� OD� FRQVXOHQ]D� QHFHVVDULD�� DG� XQD� GLVWDQ]D� GL�

DOPHQR�XQ�PHWUR�ULVSHWWR�DOO¶DGGHWWR�DPPLQLVWUDWLYR��4XHVW¶XOWLPR�QRQ�SRWUj�VWULQJHUH�

OD�PDQR�R�DYHUH�FRQWDWWL�ILVLFL�FRQ�O¶XWHQWH�H�LQROWUH�GRYUj�ULVSHWWDUH�TXDQWR�SUHVFULWWR�

QHOO¶DOOHJDWR���GHO�'3&0������������V�P�L���FKH�YLHQH�ULSRUWDWR�LQ�FDOFH��7DOH�DOOHJDWR�

GRYUj� HVVHUH� DIILVVR� QHL� ORFDOL� GL� FRGHVWD� ,VWLWX]LRQH� 6FRODVWLFD�� SUHIHULELOPHQWH� LQ�

SURVVLPLWj�GHOO¶LQJUHVVR�L��

���/H� SHQQH� QHFHVVDULH� SHU� O¶HODERUD]LRQH� GHL� GRFXPHQWL� GRYUDQQR� HVVHUH� LQ�

SRVVHVVR�GHL�VLQJROL�XWHQWL�H�QRQ�SRWUDQQR�HVVHUH�XWLOL]]DWH�TXHOOH�LQ�XVR�DOO¶,VWLWX]LRQH�

6FRODVWLFD��

���4XDORUD� QRQ� SRVVD� HVVHUH� JDUDQWLWD� FRQ� FHUWH]]D� OD� VRJOLD�PLQLPD� GL� XQ�PHWUR��

SRWUj�HVVHUH�LQVWDOODWD�DSSRVLWD�VHJQDOHWLFD�RUL]]RQWDOH��VWULVFH�VHJQDOHWLFKH�DGHVLYH�

GD�DSSOLFDUH�DO�SDYLPHQWR���FRPH�GD�ILJXUD�ULSRUWDWD�LQ�EDVVR�

�

�

�



�

�

/H� QRUPH� GHOOD� SUHVHQWH� SURFHGXUD� VL� HVWHQGRQR� DOOH� D]LHQGH� LQ� DSSDOWR�� FKH�

SRVVRQR�RUJDQL]]DUH�VHGL�H�FDQWLHUL�SHUPDQHQWL�H�SURYYLVRUL�DOO
LQWHUQR�GHL�SOHVVL�GL�

FRGHVWD�,VWLWX]LRQH�6FRODVWLFD��

,Q� FDVR� GL� ODYRUDWRUL� GLSHQGHQWL� GD� D]LHQGH� WHU]H� FKH� RSHUDQR� QHOOR� VWHVVR� VLWR�

SURGXWWLYR��HV��PDQXWHQWRUL��IRUQLWRUL��DGGHWWL�DOOH�SXOL]LH�R�YLJLODQ]D���FKH�ULVXOWDVVHUR�

SRVLWLYL� DO� WDPSRQH� &29,'����� O
DSSDOWDWRUH� GRYUj� LQIRUPDUH� LPPHGLDWDPHQWH� LO�

FRPPLWWHQWH� HG� HQWUDPEL� GRYUDQQR� FROODERUDUH� FRQ� O
$XWRULWj� VDQLWDULD� IRUQHQGR�

HOHPHQWL� XWLOL� DOO
LQGLYLGXD]LRQH� GL� HYHQWXDOL� FRQWDWWL� VWUHWWL�� /H� 'LWWH� HVWHUQH�� SULPD�

GHOO¶LQJUHVVR� QHL� SOHVVL� GHOOD� VFXROD� GRYUDQQR� VRWWRVFULYHUH� OH� VHJXHQWL� SURFHGXUH��

QRQFKp�IRUQLUH�WXWWD�OD�GRFXPHQWD]LRQH�SUHYLVWD�SHU�OHJJH��

7DOH� PRGDOLWj� GL� LQJUHVVR� GRYUj� HVVHUH� DIILVVD� DOO¶LQJUHVVR� GHL� SOHVVL� GL� FRGHVWD�

,VWLWX]LRQH�6FRODVWLFD�DL�VHQVL�GHOO¶DOOHJDWR���GHO�'3&0�GHO������������V�P�L��

6L�SUHFLVD� LQROWUH�FKH�JOL�HYHQWXDOL� ODYRUDWRUL�GHOOH�'LWWH�HVWHUQH�FKH�QRQ�GRYHVVHUR�

XWLOL]]DUH� FRUUHWWDPHQWH� L� G�S�L��� VDUDQQR� LPPHGLDWDPHQWH� DOORQWDQDWL� GDOO¶HGLILFLR�

VFRODVWLFR��D�FXUD�GHO�SHUVRQDOH�LQWHUQR�H�QH�VDUj�GDWD�LPPHGLDWD�FRPXQLFD]LRQH�DL�

ULVSHWWLYL�GDWRUL�GL�ODYRUR��

�

��� 02'$/,7$�',�/$9252�
&RPH� SUHYLVWR� GDOOH� QRUPDWLYH� YLJHQWL�� GRYUj� HVVHUH� FRQIHUPDWD� O¶DGR]LRQH� GHO�

ODYRUR� DJLOH� TXDOH� PRGDOLWj� RUGLQDULD� GL� VYROJLPHQWR� GHOOD� SUHVWD]LRQH� ODYRUDWLYD��

4XDORUD�SHU�HVLJHQ]H� LQGLIIHULELOL� FKH�SUHYHGDQR� LO� ODYRUR�SUHVVR� OH�VHGL�GL� FRGHVWD�

,VWLWX]LRQH�6FRODVWLFD�� L� ODYRUDWRUL�GRYUDQQR�ULVSHWWDUH� OD�SUHVHQWH�SURFHGXUD�� ,QROWUH�

VDUj�QHFHVVDULR��

x� DVVLFXUDUH� XQ� SLDQR� GL� WXUQD]LRQH� GHL� ODYRUDWRUL�� IDFHQGR� ULIHULPHQWR� DL�

FRQWLQJHQWL�PLQLPL��FRQ�O
RELHWWLYR�GL�GLPLQXLUH�DO�PDVVLPR�L�FRQWDWWL��

x� DQQXOODUH�WXWWH� OH�WUDVIHUWH�YLDJJL�GL� ODYRUR�QD]LRQDOL�H� LQWHUQD]LRQDOL��DQFKH�VH�

JLj�FRQFRUGDWH�R�RUJDQL]]DWH��

x� ULVSHWWDUH� LO�GLVWDQ]LDPHQWR�VRFLDOH��DQFKH�DWWUDYHUVR�XQD� ULPRGXOD]LRQH�GHOOH�

DUHH�GL�ODYRUR��FRPSDWLELOPHQWH�FRQ�JOL�VSD]L�GLVSRQLELOL��

x� ULSRVL]LRQDUH�OH�SRVWD]LRQL�GL�ODYRUR�LQ�PDQLHUD�WDOH�GD�UHQGHUOH�DGHJXDWDPHQWH�

GLVWDQ]LDWH�WUD�ORUR��

x� HYLWDUH�OR�VWD]LRQDPHQWR�SUHVVR�GLVWULEXWRUL�DXWRPDWLFL�H�R�VSD]L�FRPXQL��DO�ILQH�

GL�ULGXUUH�L�FRQWDWWL��



�

�

x� HYLWDWH� OH� ULXQLRQL� LQ� SUHVHQ]D�� /DGGRYH� OH� VWHVVH� IRVVHUR� FRQQRWDWH� GDO�

FDUDWWHUH� GHOOD� QHFHVVLWj� H� XUJHQ]D�� QHOO
LPSRVVLELOLWj� GL� FROOHJDPHQWL� D�

GLVWDQ]D�� GRYUj� HVVHUH� ULGRWWD� DO� PLQLPR� OD� SDUWHFLSD]LRQH� QHFHVVDULD� H��

FRPXQTXH�� GRYUDQQR� HVVHUH� JDUDQWLWL� LO� GLVWDQ]LDPHQWR� LQWHUSHUVRQDOH� H�

XQ
DGHJXDWD�SXOL]LD�DUHD]LRQH�GHL�ORFDOL��

�

��� 0,685(�,*,(1,&2�6$1,7$5,(��
�

$L� VHQVL� GHOO¶DUW��� FRPPD� F�� GHO� '3&0� ����������� q� QHFHVVDULR� HVSRUUH� QHJOL�

DPELHQWL�DSHUWL�DO�SXEEOLFR�OH�VHJXHQWL�PLVXUH�LJLHQLFR�VDQLWDULH�SUHVHQWH�QHOO¶DOOHJDWR�

��GHO�PHGHVLPR�'3&0��

�

��� ODYDUVL�VSHVVR� OH�PDQL��6L� UDFFRPDQGD�GL�PHWWHUH�D�GLVSRVL]LRQH� LQ� WXWWL� L� ORFDOL�H�

OXRJKL�GL�DJJUHJD]LRQH��VROX]LRQL�LGURDOFROLFKH�SHU�LO�ODYDJJLR�GHOOH�PDQL��

��� HYLWDUH� LO� FRQWDWWR� UDYYLFLQDWR� FRQ� SHUVRQH� FKH� VRIIURQR� GL� LQIH]LRQL� UHVSLUDWRULH�

DFXWH��

��� HYLWDUH�DEEUDFFL�H�VWUHWWH�GL�PDQR��

��� PDQWHQHUH��QHL�FRQWDWWL�VRFLDOL��XQD�GLVWDQ]D�LQWHUSHUVRQDOH�GL�DOPHQR�XQ�PHWUR��

��� �SUDWLFDUH� O
LJLHQH� UHVSLUDWRULD� �VWDUQXWLUH� H�R� WRVVLUH� LQ� XQ� ID]]ROHWWR�� HYLWDQGR� LO�

FRQWDWWR�GHOOH�PDQL�FRQ�OH�VHFUH]LRQL�UHVSLUDWRULH���

��� HYLWDUH� O
XVR� SURPLVFXR� GL� ERWWLJOLH� H� ELFFKLHUL�� LQ� SDUWLFRODUH� GXUDQWH� O
DWWLYLWj�

VSRUWLYD��

��� QRQ�WRFFDUVL�RFFKL��QDVR�H�ERFFD�FRQ�OH�PDQL��

��� FRSULUVL�ERFFD�H�QDVR�VH�VL�VWDUQXWLVFH�R�WRVVLVFH��

��� QRQ�SUHQGHUH�IDUPDFL�DQWLYLUDOL�H�DQWLELRWLFL��D�PHQR�FKH�VLDQR�SUHVFULWWL�GDO�PHGLFR��

����SXOLUH�OH�VXSHUILFL�FRQ�GLVLQIHWWDQWL�D�EDVH�GL�FORUR�R�DOFRO��

����q� IRUWHPHQWH� UDFFRPDQGDWR� LQ� WXWWL� L� FRQWDWWL� VRFLDOL�� XWLOL]]DUH� SURWH]LRQL� GHOOH� YLH�

UHVSLUDWRULH� FRPH� PLVXUD� DJJLXQWLYD� DOOH� DOWUH� PLVXUH� GL� SURWH]LRQH� LQGLYLGXDOH�

LJLHQLFR�VDQLWDULH��
�

�

�



�

�

��� 38/,=,$�(�6$1,),&$=,21(�
'RYUj� HVVHUH� JDUDQWLWD� XQ¶D]LRQH� GL� SXOL]LD� GHL� ORFDOL�DPELHQWL�SRVWD]LRQL� GL�

ODYRUR�LPSLDQWL�GL�YHQWLOD]LRQH��DWWUDYHUVR�O¶XVR�GL�SURGRWWL�SHU�OD�SXOL]LD�FRQVLJOLDWL�GDO�

0LQLVWHUR�GHOOD�6DOXWH�H�FRPXQTXH�SURGRWWL�D�EDVH�GL�FORUR��

/DGGRYH�SRVVLELOH� YHUUj� OLPLWDWR�VRVSHVR� LO� ULFLUFROR�GHOO¶DULD� LQWHUQD�QHJOL� LPSLDQWL� GL�

YHQWLOD]LRQH�H�FRQGL]LRQDPHQWR��

(¶�UDFFRPDQGDWR�DHUDUH�IUHTXHQWHPHQWH�L�ORFDOL�ODYRUDWLYL�H�YHQWLODUH�LO�SL��SRVVLELOH�JOL�

DPELHQWL�LQWHUQL�FRQ�DULD�HVWHUQD��

(¶�UDFFRPDQGDWD�LQROWUH�OD�OLPLWD]LRQH�GHOO¶XVR�GHOO¶DULD�FRQGL]LRQDWD�SRPSH�GL�FDORUH��

6H�FLz�QRQ�SRWUj�HVVHUH�JDUDQWLWR��SHULRGLFDPHQWH�VL�GRYUj�DUHDUH�LO� ORFDOH�FRQ�O¶DULD�

SURYHQLHQWH�GDOO¶HVWHUQR��

/D� LJLHQL]]D]LRQH�GHJOL�DPELHQWL�GRYUj�HVVHUH�HIIHWWXDWD�D�FDGHQ]D�JLRUQDOLHUD��6H� LO�

QXPHUR� GHL� FROODERUDWRUL� VFRODVWLFL� GRYHVVH� HVVHUH� LQVXIILFLHQWH�� VL� SRWUj� XWLOL]]DUH�

VROR�XQD�SDUWH�GHOOD�VWUXWWXUD�VFRODVWLFD�DO�ILQH�GL�RWWLPL]]DUH�OH�FRUUHWWH�RSHUD]LRQL�GL�

SXOL]LD�LJLHQL]]D]LRQH��

1HOO¶LSRWHVL�GL�SUHVHQ]D�GL�XQ�FDVR�SRVLWLYR�DOO¶LQWHUQR�GHL� ORFDOL�� O¶D]LHQGD�SURFHGHUj�

DOOD�SXOL]LD�H�VDQLILFD]LRQH�GHL�SUHGHWWL�ORFDOL��VHFRQGR�TXDQWR�GLVSRVWR�QHOOD�FLUFRODUH�

����� HPHVVD� GDO� 0LQLVWHUR� GHOOD� 6DOXWH�� QRQFKp� DOOD� ORUR� YHQWLOD]LRQH�� $O� ILQH� GL�

VHQVLELOL]]DUH� ODYRUDWRUL�H�XWHQWL� ULVSHWWR�DOOH�SURFHGXUH�GL�SXOL]LD�HIILFDFH�GHOOH�PDQL�

FRQ�DFTXD�H�VDSRQH��DOO¶LQWHUQR�GHL�VHUYL]L�LJLHQLFR�VDQLWDUL�YHUUj�HVSRVWD�OD�SURFHGXUD�

PHVVD�D�SXQWD�GDOO¶2UJDQL]]D]LRQH�0RQGLDOH�GHOOD�6DQLWj�H�GLIIXVD�GDO�0LQLVWHUR�GHOOD�

6DOXWH��

$�FDXVD�GHOOD� SRVVLELOH� VRSUDYYLYHQ]D�GHO� YLUXV�QHOO¶DPELHQWH�SHU�GLYHUVR� WHPSR�� VL�

VXJJHULVFH� OD� GHFRQWDPLQD]LRQH� FRQ� XVR� GL� LSRFORULWR� GL� VRGLR� ����� GRSR� SXOL]LD�

�FDQGHJJLQD��� HWDQROR� ��������� R� SHURVVLGR� GL� LGURJHQR� �������� $OWUL� DJHQWL� ELRFLGL�

TXDOL� LO� EHQ]DOFRQLR� FORUXUR� DOOR� ���������� R� OD� FORUH[LGLQD� GLJOXFRQDWD� DOOR� ������

VRQR�PHQR�HIILFDFL��

3HU� OH� VXSHUILFL� FKH� SRVVRQR� HVVHUH� GDQQHJJLDWH� GDOO¶LSRFORULWR� GL� VRGLR�� XWLOL]]DUH�

HWDQROR�DO�����GRSR�SXOL]LD��

'XUDQWH� OH� RSHUD]LRQL� GL� SXOL]LD�LJLHQL]]D]LRQH� FRQ� SURGRWWL� FKLPLFL�� DVVLFXUDUH� OD�

YHQWLOD]LRQH�GHJOL�DPELHQWL��



�

�

7XWWH� OH�RSHUD]LRQL�GL�SXOL]LD�GHYRQR�HVVHUH�FRQGRWWH�GD�SHUVRQDOH�FKH�LQGRVVD�'3,�

ILOWUDQWH� UHVSLUDWRULR� ))3��� JXDQWL� PRQRXVR� H� VHJXLUH� OH� PLVXUH� LQGLFDWH� SHU� OD�

ULPR]LRQH�LQ�VLFXUH]]D�GHL�'3,��VYHVWL]LRQH���

9DQQR� SXOLWH� FRQ� SDUWLFRODUH� DWWHQ]LRQH� WXWWH� OH� VXSHUILFL� WRFFDWH� GL� IUHTXHQWH�� TXDOL�

PDQLJOLH�� FRUULPDQR� H� WDVWLHUH�� SRUWH� H� ILQHVWUH�� WDVWLHUH� DVFHQVRUH�� WRXFK� VFUHQQ��

VXSHUILFL�GHL�VHUYL]L�LJLHQLFL�H�VDQLWDUL�HWF��

�

���� 0,685(�*(1(5$/,�3(5�35(9(1,5(�,/�&217$772�&21�,/�9,586�
x� (YLWDUH�FRQWDWWL�GLUHWWL�R�UDYYLFLQDWL��PHQR�GL�������PHWUL��FRQ�SHUVRQH�PDODWH�R�

FRQ� VLQWRPL� UHVSLUDWRUL� VRVSHWWL� R� DQFKH� VHPSOLFHPHQWH� FRQ� OH� SHUVRQH� D�

ULVFKLR� GL� PDODWWLD� �FLRq� OH� SHUVRQH� FKH� QHJOL� XOWLPL� ������ JLRUQL� SRWUHEEHUR�

HVVHUH�VWDWH�LQ�FRQWDWWR�FRQ�SHUVRQH�FKH�SRL�VL�VRQR�DPPDODWH���

x� /DYDUVL�VSHVVR�OH�PDQL�FRQ�DFTXD�H�VDSRQH�H�R�VROX]LRQL�DQWLVHWWLFKH��

x� 3XOLUH� OH� VXSHUILFL� XWLOL]]DQGR� GLVLQIHWWDQWL� FKLPLFL� FDSDFL� GL� QHXWUDOL]]DUH� LO�

&RURQDYLUXV��SURGRWWL�D�EDVH�GL�FDQGHJJLQD�>LSRFORULWR�GL�VRGLR@�R�DOWUH�VROX]LRQL�

FORUDWH��DFLGR�SHUDFHWLFR�>DQFKH�D�EDVVH�FRQFHQWUD]LRQL@�R�HWDQROR�DO�������

x� (YLWDUH�DVVHPEUDPHQWL��

x� 1RQ� WRFFDUVL� LO� QDVR� H� OD� ERFFD� FRQ� OH� PDQL� �SHU� QRQ� DXWRFRQWDPLQDUVL� H�

UHQGHUH�SL��DJHYROH�OD�GLIIXVLRQH�GHO�YLUXV���

x� 'RSR� O¶XWLOL]]R� GHOOD� PDVFKHULQD�� ID]]ROHWWL� HG� HYHQWXDOL� JXDQWL�� q� QHFHVVDULR�

JHWWDUOL� LQ�XQ�FHVWLQR�GHGLFDWR�FKH�GHYH�HVVHUH�FKLXVR� LPPHGLDWDPHQWH�GRSR�

O¶XVR��

�

���� '3,�
,�GLVSRVLWLYL�SHU�OD�SURWH]LRQH�GHJOL�DGGHWWL�SUHVHQWL�QHL�ORFDOL�VFRODVWLFL�VRQR�GL�GXH�

WLSL��

D��0DVFKHULQH�FKLUXUJLFKH��(VVH�VRQR�GLVSRVLWLYL�PHGLFL�H�QRQ�VRQR�GLVSRVLWLYL� GL�

SURWH]LRQH� LQGLYLGXDOH� FRPH�GHILQLWL� GDO�'�/JV� ������H� V�P�L�� H� VHUYRQR�D� HYLWDUH�

FKH� FKL� OD� LQGRVVD� FRQWDPLQL� O¶DPELHQWH� LQ� TXDQWR� OLPLWDQR� OD� WUDVPLVVLRQH� GHJOL�

HOHPHQWL� LQIHWWLYL�� 7DOL� PDVFKHULQH� GHYRQR� HVVHUH� FHUWLILFDWH� &(� H� FRQIRUPL� DOOD�

QRUPD�81,�(1�������������

E��0DVFKHULQH�IDFFLDOL�ILOWUDQWL��(VVH�VRQR�LQGLYLGXDWH�FRPH�GLVSRVLWLYL�GL�SURWH]LRQH�

LQGLYLGXDOL� SHU� OD�SURWH]LRQH�GHOOH�YLH� UHVSLUDWRULH�FRPH�GHILQLWL�GDO�'�/JV�������H�



�

�

V�P�L�� �� (VVH� VRQR� GHO� WLSR� ))3�� H� ))3�� R� HTXLSROOHQWL� �YLVWD� OD� GLIILFROWj� GL�

UHSHULELOLWj� H� O¶HFFHVVLYR� FRVWR� GHOOH� ))3�� VL� FRQVLJOLD� GL� DFTXLVWDUH� DOPHQR� OH�

))3��� H� VHUYRQR� SHU� SURWHJJHUH� FKL� OH� LQGRVVD� GD� DJHQWL� HVWHUQL� LQFOXVD� OD�

WUDVPLVVLRQH�GL� LQIH]LRQL�GD�JRFFLROLQH�H�DHURVRO��7DOL�PDVFKHULQH�GHYRQR�HVVHUH�

FHUWLILFDWH�&(�H�FRQIRUPL�DOOD�QRUPD�81,�(1�����������

$OWUH�WLSRORJLH�GL�PDVFKHULQH�QRQ�VRQR�Qp�GLVSRVLWLYL�PHGLFL�Qq�G�S�L��H�SHUWDQWR�QRQ�

GHYRQR�HVVHUH�DFTXLVWDWH��

9LVWR�TXDQWR�GHWWR�VRSUD�H�FRQVWDWDWD�OD�GLIILFROWj�GL�UHSHULPHQWR�GHOOH�PDVFKHULQH��

OR�VFULYHQWH�5�6�3�3��FRQVLJOLD�GL�XWLOL]]DUOH�GLVWLQJXHQGR�LQ�IXQ]LRQH�GHOOR�VFHQDULR�

GL�VHJXLWR�ULSRUWDWR��

6&(1$5,2�����

1HO�FDVR�LQ�FXL�QRQ�F¶q�ULFHYLPHQWR�GL�SXEEOLFR�H�R�GL�SHUVRQDOH�HVWHUQR��IRUQLWRUL��

LPSLDQWLVWL��WHFQLFL�HWF���VL�SRVVRQR�XWLOL]]DUH�OH�PDVFKHULQH�FKLUXUJLFKH�GHO�WLSR�D���

6&(1$5,2����

3HU� TXDQWR� ULJXDUGD� LO� ULFHYLPHQWR� GHO� SXEEOLFR� H�R� GHO� SHUVRQDOH� HVWHUQR� R�

HVWUDQHR�DOO¶,VWLWX]LRQH�6FRODVWLFD��IRUQLWRUL�� LPSLDQWLVWL�� WHFQLFL�HWF���� OH�PDVFKHULQH�

FKLUXUJLFKH� GL� WLSR� D�� SRVVRQR� HVVHUH� XWLOL]]DWH� VROR� VH� LO� SXEEOLFR�� LO� SHUVRQDOH�

HVWHUQR� R� HVWUDQHR� DOO¶,VWLWX]LRQH� DFFHWWLQR� GL� LQGRVVDUOH�� 4XDORUD� HVVL� QRQ�

YROHVVHUR� LQGRVVDUH� OD�PDVFKHULQD� WLSR� D�� RSSXUH� DYHVVHUR� L� EDIIL� R� OD� EDUED�� VL�

SUHVFULYH� DO� SHUVRQDOH� LQWHUQR�� FKH� LQWHUDJLVFH� FRQ� WDOL� VRJJHWWL�� GL� LQGRVVDUH� LO�

GLVSRVLWLYR�GHO�WLSR�))3��))3���



�

�

�

���� 0,685(�*(1(5$/,�3(5�*/,�$0%,(17,�/$925$7,9,�
/D� TXDOLWj� GHOO¶DULD� LQGRRU� QHJOL� DPELHQWL� ODYRUDWLYL�� LQGLSHQGHQWHPHQWH� GDJOL� HIIHWWL�

VXOOD� VDOXWH�� KD� XQ¶LPSRUWDQWH� LQIOXHQ]D� VXOOH� SUHVWD]LRQL� H� VXO� EHQHVVHUH� ILVLFR� H�

PHQWDOH� GHL� ODYRUDWRUL� �HV�� DXPHQWR�SHUGLWD� GHOOD� SURGXWWLYLWj�� GHOOD� FRQFHQWUD]LRQH��

GHL� WHPSL� GL� UHD]LRQH�� OLYHOOR� GL� PRWLYD]LRQH� H� VRGGLVID]LRQH�� FRPSHWHQ]H�

SURIHVVLRQDOL��ULGX]LRQH�GHOOH�JLRUQDWH�GL�DVVHQ]D��VWUHVV��DXPHQWR�GHL�FRVWL�VDQLWDUL�H�

GL�DVVLVWHQ]D�D�FDULFR�GHO�ODYRUDWRUH��GHO�6HUYL]LR�6DQLWDULR�1D]LRQDOH�661��HFF����

3HUWDQWR��ULVXOWD�IRQGDPHQWDOH�FRQVLGHUDUH�L�UDSSRUWL�VWUHWWLVVLPL�FKH�LQWHUFRUURQR�WUD�L�

PROWHSOLFL�IDWWRUL�FKH�LQWHUYHQJRQR��

x� OH�DWWLYLWj��

x� OH�PDQVLRQL��PROWR�GLYHUVH��H�L�FRPSRUWDPHQWL�GHL�ODYRUDWRUL��
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x� OD� FRUUHWWD� DSSOLFD]LRQH� GHOOH� SURFHGXUH� RUJDQL]]DWLYH�JHVWLRQDOL� GHL� SURFHVVL�

IXQ]LRQDOL�FKH�JXLGDQR�LO�FRPSOHVVR�SHUFRUVR�GL�HURJD]LRQH�GHOOH�DWWLYLWj��

x� OH�FDUDWWHULVWLFKH�GL�TXDOLWj�GHOOD�VWUXWWXUD�HGLOL]LD��

x� OD� SUHVHQ]D� H� O¶XWLOL]]R� GL� LPSLDQWL� WHFQRORJLFL� �HV�� 9HQWLOD]LRQH� 0HFFDQLFD�

&RQWUROODWD��9&0���

x� OD� SUHVHQ]D� H� O¶XWLOL]]R� GL� LPSLDQWL� ILVVL� �HV�� SRPSH� GL� FDORUH�� IDQFRLO�� R�

WHUPRFRQYHWWRUL���

x� OD� SUHVHQ]D� GL� DGGHWWL�RSHUDWRUL� SURIHVVLRQDOL� GL� GLWWH� HVWHUQH� �HV�� SXOL]LD��

PDQXWHQ]LRQH�� IRUQLWRUL�� HFF���� OH� DWWLYLWj� GL� SXOL]LD� H� VDQLILFD]LRQH� RUGLQDULH� H�

VWUDRUGLQDULH��OH�PDQXWHQ]LRQL��

&RQ�HVVL�SRVVRQR�LQWHUDJLUH�OH�SURFHGXUH�GL�JHVWLRQH�RUJDQLFD�GHOOH�PROWHSOLFL�DWWLYLWj�

GL�SUHYHQ]LRQH�PHVVH�LQ�DWWR�H�FRQGLYLVH�DOO¶LQWHUQR�GHJOL�HGLILFL�DPELHQWL�QHO�FRQWHVWR�

GHOO¶HSLGHPLD� GL� 6$56�&29��� �HV�� SUHFDX]LRQL� VWDQGDUG�� GLVSRUUH� OH� GRWD]LRQL� GHL�

GLYHUVL�'3,��PDQWHQHUH� OD�GLVWDQ]D�GL�DOPHQR���PHWUR�� WRVVLUH�H�VWDUQXWLUH�FRSUHQGR�

QDVR�H�ERFFD��XVDQGR�ID]]ROHWWL�R�QHOOD�SLHJD�GHO�JRPLWR��ODYDUH�OH�PDQL�FRQ�DFTXD�H�

VDSRQH� R� FRQ� JHO� LGURDOFROLFR��� 7UDWWDVL� GL� IDWWRUL� FKH� FRQWULEXLVFRQR� LQ� PRGR�

VLJQLILFDWLYR�VXOOD�TXDOLWj�GHOO¶DULD�LQGRRU��VXOOR�VWDWR�GL�VDOXWH�H�VXOOD�VRGGLVID]LRQH�GL�

WXWWR�LO�SHUVRQDOH��GLSHQGHQWH�H�QRQ��FKH�D�YDULR�WLWROR�IUHTXHQWD�O¶HGLILFR�DPELHQWL��

'L�VHJXLWR�VL�ULSRUWDQR�DOFXQH�D]LRQL�H�UDFFRPDQGD]LRQL�JHQHUDOL�GD�PHWWHUH�LQ�DWWR�

JLRUQDOPHQWH� QHOOH� FRQGL]LRQL� GL� HPHUJHQ]D� DVVRFLDWH� DOO¶HSLGHPLD� YLUDOH� 6$56�

&R9���SHU� LO�PDQWHQLPHQWR�GL�XQD�EXRQD�TXDOLWj�GHOO¶DULD� LQGRRU�QHJOL�DPELHQWL�GL�

ODYRUR��TXDOL��

x� *DUDQWLUH� XQ� EXRQ� ULFDPELR� GHOO¶DULD� LQ� WXWWL� JOL� DPELHQWL� GRYH� VRQR� SUHVHQWL�

SRVWD]LRQL� GL� ODYRUR� H� SHUVRQDOH� DSUHQGR� FRQ�PDJJLRUH� IUHTXHQ]D� OH� GLYHUVH�

DSHUWXUH��ILQHVWUH�H�EDOFRQL��/¶LQJUHVVR�GHOO¶DULD�HVWHUQD�RXWGRRU�DOO¶LQWHUQR�GHJOL�

DPELHQWL� GL� ODYRUR� RSHUD� XQD� VRVWLWX]LRQH�GLOXL]LRQH� H�� FRQWHPSRUDQHDPHQWH��

XQD� ULGX]LRQH� GHOOH� FRQFHQWUD]LRQL� GHJOL� LQTXLQDQWL� VSHFLILFL� �HV��&29��30����

HFF����GHOOD�&2���GHJOL�RGRUL��GHOO¶XPLGLWj�H�GHO�ELRDHURVRO�FKH�SXz�WUDVSRUWDUH�

EDWWHUL��YLUXV��DOOHUJHQL��IXQJKL�ILODPHQWRVL��PXIIH���,Q�SDUWLFRODUH��VFDUVL�ULFDPEL�

G¶DULD� IDYRULVFRQR��QHJOL�DPELHQWL� LQGRRU�� O¶HVSRVL]LRQH�D� LQTXLQDQWL�H�SRVVRQR�

IDFLOLWDUH�OD�WUDVPLVVLRQH�GL�DJHQWL�SDWRJHQL�WUD�L�ODYRUDWRUL��

x� /D� YHQWLOD]LRQH� QDWXUDOH� GHJOL� DPELHQWL� GLSHQGH� GD� QXPHURVL� IDWWRUL�� TXDOL� L�

SDUDPHWUL�PHWHRURORJLFL��HV��WHPSHUDWXUD�GHOO¶DULD�HVWHUQD��GLUH]LRQH�H�YHORFLWj�
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GHO� YHQWR��� GD� SDUDPHWUL� ILVLFL� TXDOL� VXSHUILFLH� GHOOH� ILQHVWUH� H� GXUDWD�

GHOO¶DSHUWXUD��

x� ,O�ULFDPELR�GHOO¶DULD�GHYH�WHQHU�FRQWR�GHO�QXPHUR�GL�ODYRUDWRUL�SUHVHQWL��GHO�WLSR�

GL� DWWLYLWj� VYROWD� H� GHOOD� GXUDWD� GHOOD� SHUPDQHQ]D� QHJOL� DPELHQWL� GL� ODYRUR��

'XUDQWH� LO� ULFDPELR� QDWXUDOH� GHOO¶DULD� q� RSSRUWXQR� HYLWDUH� OD� FUHD]LRQH� GL�

FRQGL]LRQL�GL�GLVDJLR�GLVFRPIRUW��FRUUHQWL�G¶DULD�R�IUHGGR�FDOGR�HFFHVVLYR��SHU�LO�

SHUVRQDOH�QHOO¶DPELHQWH�GL�ODYRUR��

x� 1HJOL� HGLILFL� VHQ]D� VSHFLILFL� VLVWHPL� GL� YHQWLOD]LRQH� SXz� HVVHUH� RSSRUWXQR��

SUHIHULELOPHQWH�� DSULUH� TXHOOH� ILQHVWUH� H� TXHL� EDOFRQL� FKH� VL� DIIDFFLDQR� VXOOH�

VWUDGH� PHQR� WUDIILFDWH� H� GXUDQWH� L� SHULRGL� GL� PLQRUH� SDVVDJJLR� GL� PH]]L�

�VRSUDWWXWWR� TXDQGR� O¶HGLILFR� q� LQ� XQD� ]RQD� WUDIILFDWD�� ,Q� JHQHUDOH�� VL�

UDFFRPDQGD�GL�HYLWDUH�GL�DSULUH�OH�ILQHVWUH�H�EDOFRQL�GXUDQWH�OH�RUH�GL�SXQWD�GHO�

WUDIILFR��DQFKH�VH� LQ�TXHVWR�SHULRGR�q�PROWR�GLPLQXLWR��R�GL� ODVFLDUOH�DSHUWH� OD�

QRWWH��

x� 1HJOL�HGLILFL�GRWDWL�GL�VSHFLILFL� LPSLDQWL�GL�YHQWLOD]LRQH��9HQWLOD]LRQH�0HFFDQLFD�

&RQWUROODWD�� 90&�� FKH� PRYLPHQWDQR� DULD� DWWUDYHUVR� XQ� PRWRUH�YHQWLODWRUH� H�

FRQVHQWRQR� LO� ULFDPELR� GHOO¶DULD� GL� XQ� HGLILFLR� FRQ� O¶HVWHUQR�� 4XHVWL� LPSLDQWL�

GHYRQR�PDQWHQHUH�DWWLYL�O¶LQJUHVVR�H�O¶HVWUD]LRQH�GHOO¶DULD����RUH�VX�������JLRUQL�

VX� �� �SRVVLELOPHQWH� FRQ� XQ� GHFUHPHQWR� GHL� WDVVL� GL� YHQWLOD]LRQH� QHOOH� RUH�

QRWWXUQH� GL� QRQ� XWLOL]]R� GHOO¶HGLILFR��� ,Q� TXHVWR� SHULRGR� GL� HPHUJHQ]D� SHU�

DXPHQWDUH�LO�OLYHOOR�GL�SURWH]LRQH��GHYH�HVVHUH�HOLPLQDWD�WRWDOPHQWH�OD�IXQ]LRQH�

GL�ULFLUFROR�GHOO¶DULD�SHU�HYLWDUH�O¶HYHQWXDOH�WUDVSRUWR�GL�DJHQWL�SDWRJHQL��EDWWHUL��

YLUXV�� HFF��� QHOO¶DULD�� ,Q�TXHVWD� IDVH�SXz� ULVXOWDUH�DQFKH�XWLOH�DSULUH�QHO� FRUVR�

GHOOD� JLRUQDWD� ODYRUDWLYD� OH� ILQHVWUH�H� L� EDOFRQL� SHU� DXPHQWDUH�XOWHULRUPHQWH� LO�

OLYHOOR� GL� ULFDPELR� GHOO¶DULD�� /D� GHFLVLRQH� GL� RSHUDUH� LQ� WDO� VHQVR� VSHWWD�

JHQHUDOPHQWH�DO�UHVSRQVDELOH�GHOOD�VWUXWWXUD�LQ�DFFRUGR�FRQ�LO�GDWRUH�GL�ODYRUR��

x� $FTXLVLUH� WXWWH� OH� LQIRUPD]LRQL� VXO� IXQ]LRQDPHQWR� GHOO¶LPSLDQWR� 9&0� �HV��

FRQWUROOR�GHOO¶HIILFLHQ]D�GL�IXQ]LRQDPHQWR��SHUGLWH�GL�FDULFR��YHULILFD�GHO�UHJLVWUR�

GL� FRQGX]LRQH�� WHPSL� GL� VFDGHQ]D� GHOOD�PDQXWHQ]LRQH�� WLSR� GL� SDFFR� ILOWUDQWH�

LQVWDOODWR��LQWHUYHQWL�SURJUDPPDWL��HFF����(YHQWXDOPHQWH�VH�VL�q�YLFLQL�DL�WHPSL�GL�

VRVWLWX]LRQH� GHO� SDFFR� ILOWUDQWH� �SHU� SHUGLWH� GL� FDULFR� HOHYDWH�� R� D� SRFKH�

VHWWLPDQH� GDOO¶LQWHUYHQWR� GL� PDQXWHQ]LRQH� SURJUDPPDWD�� HFF���� DO� ILQH� GL�
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PLJOLRUDUH� OD� ILOWUD]LRQH� GHOO¶DULD� LQ� LQJUHVVR�� VRVWLWXLUH� FRQ� SDFFKL� ILOWUDQWL� SL��

HIILFLHQWL��HV��81,�(1�,62�������������)��)����

x� 1HJOL� HGLILFL� GRWDWL� GL� LPSLDQWL� GL� ULVFDOGDPHQWR�UDIIUHVFDPHQWR� �HV�� SRPSH� GL�

FDORUH�� IDQFRLO��R�WHUPRFRQYHWWRUL��� WHQHUH�VSHQWL�JOL� LPSLDQWL�SHU�HYLWDUH�FKH�� LO�

SRVVLELOH� ULFLUFROR� GHO� YLUXV� 6$56�&R9��� LQ� DULD�� 6H� QRQ� q� SRVVLELOH� WHQHUH�

IHUPL� JOL� LPSLDQWL�� SXOLUH� VHWWLPDQDOPHQWH� LQ� EDVH� DOOH� LQGLFD]LRQL� IRUQLWH� GDO�

SURGXWWRUH��DG�LPSLDQWR�IHUPR��L�ILOWUL�GHOO¶DULD�GL�ULFLUFROR�SHU�PDQWHQHUH�EDVVL� L�

OLYHOOL�GL�ILOWUD]LRQH�ULPR]LRQH�DGHJXDWL��/D�SROYHUH�FDWWXUDWD�GDL�ILOWUL�UDSSUHVHQWD�

XQ�DPELHQWH� IDYRUHYROH�DOOD�SUROLIHUD]LRQH�GL� EDWWHUL� H� IXQJKL�� H� FRPXQTXH�GL�

DJHQWL� ELRORJLFL�� (YLWDUH� GL� XWLOL]]DUH� H� VSUX]]DUH� SURGRWWL� SHU� OD� SXOL]LD�

GHWHUJHQWL�GLVLQIHWWDQWL� VSUD\� GLUHWWDPHQWH� VXO� ILOWUR� SHU� QRQ� LQDODUH� VRVWDQ]H�

LQTXLQDQWL� �HV�� &29��� GXUDQWH� LO� IXQ]LRQDPHQWR�� ,Q� TXHVWL� DPELHQWL� VDUHEEH�

QHFHVVDULR�DSULUH�UHJRODUPHQWH�OH�ILQHVWUH�H�EDOFRQL�SHU�DXPHQWDUH�LO�ULFDPELR�

H�OD�GLOXL]LRQH�GHJOL�LQTXLQDQWL�DFFXPXODWL�QHOO¶DULD�ULFLUFRODWD�GDOO¶LPSLDQWR��

x� 3XOLUH�OH�SUHVH�H�OH�JULJOLH�GL�YHQWLOD]LRQH�FRQ�SDQQL�SXOLWL�LQ�PLFURILEUD�LQXPLGLWL�

FRQ� DFTXD� H� VDSRQH�� RSSXUH� FRQ� DOFRRO� HWLOLFR� DO� ���� DVFLXJDQGR�

VXFFHVVLYDPHQWH��

x� *DUDQWLUH� XQ� EXRQ� ULFDPELR� GHOO¶DULD� DQFKH� QHJOL� DPELHQWL�VSD]L� GRYH� VRQR�

SUHVHQWL� L�GLVWULEXWRUL�DXWRPDWLFL�GL�EHYDQGH�FDOGH��DFTXD�H�DOLPHQWL�� ,Q�TXHVWL�

DPELHQWL�GHYH�HVVHUH�JDUDQWLWD�OD�SXOL]LD�VDQLILFD]LRQH�SHULRGLFD��GD�SDUWH�GHJOL�

RSHUDWRUL�SURIHVVLRQDOL�GHOOH�SXOL]LH��H�XQD�SXOL]LD�VDQLILFD]LRQH�JLRUQDOLHUD��GD�

SDUWH� GHJOL� RSHUDWRUL� DGGHWWL� DL� GLVWULEXWRUL� DXWRPDWLFL�� GHOOH� WDVWLHUH� GHL�

GLVWULEXWRUL�FRQ�DSSRVLWL�GHWHUJHQWL�FRPSDWLELOPHQWH�FRQ�L�WLSL�GL�PDWHULDOL��

x� 1HO�FDVR�GL�ORFDOL�VHQ]D�ILQHVWUH��HV��DUFKLYL��VSRJOLDWRL��EDJQL��HFF����PD�GRWDWL�

GL� YHQWLODWRUL�HVWUDWWRUL� TXHVWL� GHYRQR�HVVHUH�PDQWHQXWL� LQ� IXQ]LRQH�SHU� WXWWR� LO�

WHPSR�GL�SHUPDQHQ]D�SHU�ULGXUUH�OH�FRQFHQWUD]LRQL�QHOO¶DULD��

x� $ULHJJLDUH� JOL� DPELHQWL� VLD� GXUDQWH� VLD� GRSR� O¶XVR� GHL� SURGRWWL� SHU� OD� SXOL]LD��

VRSUDWWXWWR� VH� VL� XWLOL]]DQR� SURGRWWL� GLVLQIHWWDQWL�GHWHUJHQWL� SRWHQ]LDOPHQWH�

WRVVLFL� �FRQWUROODUH� L� VLPEROL� GL� SHULFROR� VXOOH� HWLFKHWWH��� DXPHQWDQGR�

WHPSRUDQHDPHQWH�L�WDVVL�GL�YHQWLOD]LRQH�GHL�VLVWHPL�90&�R�DSUHQGR�OH�ILQHVWUH�

H� EDOFRQL�� (YLWDUH� R� OLPLWDUH� O¶XWLOL]]R� GL� GHWHUJHQWL� SURIXPDWL�� LQ� TXDQWR��

QRQRVWDQWH� OD� SURIXPD]LRQH�� DJJLXQJRQR� LQXWLOPHQWH� VRVWDQ]H� LQTXLQDQWL� H�

GHJUDGDQR�OD�TXDOLWj�GHOO¶DULD�LQGRRU�
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���� 6259(*/,$1=$�6$1,7$5,$�0(',&2�&203(7(17(�5/6�
/D� VRUYHJOLDQ]D� VDQLWDULD�� RYH� SUHVHQWH�� GHYH� SURVHJXLUH� ULVSHWWDQGR� OH� PLVXUH�

LJLHQLFKH�FRQWHQXWH�QHOOH�LQGLFD]LRQL�GHO�0LQLVWHUR�GHOOD�6DOXWH��FG��GHFDORJR���1HO�

FDVR�LQ�FXL�q�SUHVHQWH�OD�VRUYHJOLDQ]D�VDQLWDULD��

x� YDQQR�SULYLOHJLDWH��LQ�TXHVWR�SHULRGR��OH�YLVLWH�SUHYHQWLYH��OH�YLVLWH�D�ULFKLHVWD�H�

OH�YLVLWH�GD�ULHQWUR�GD�PDODWWLD��

x� OD� VRUYHJOLDQ]D� VDQLWDULD� SHULRGLFD� QRQ� YD� LQWHUURWWD�� SHUFKp� UDSSUHVHQWD� XQD�

XOWHULRUH� PLVXUD� GL� SUHYHQ]LRQH� GL� FDUDWWHUH� JHQHUDOH�� H� FLz�� VLD� SHUFKp� SXz�

LQWHUFHWWDUH�SRVVLELOL�FDVL�H�VLQWRPL�VRVSHWWL�GHO�FRQWDJLR��VLD�SHU�O
LQIRUPD]LRQH�

H�OD�IRUPD]LRQH�FKH�LO�PHGLFR�FRPSHWHQWH�SXz�IRUQLUH�DL�ODYRUDWRUL�SHU�HYLWDUH�OD�

GLIIXVLRQH�GHO�FRQWDJLR��

x� QHOO
LQWHJUDUH�H�SURSRUUH�WXWWH�OH�PLVXUH�GL�UHJRODPHQWD]LRQH� OHJDWH�DO�&29,'�

���LO�PHGLFR�FRPSHWHQWH�FROODERUD�FRQ�LO�GDWRUH�GL�ODYRUR�H�OH�5/6��

x� ,O� PHGLFR� FRPSHWHQWH� VHJQDOD� DOO
D]LHQGD� VLWXD]LRQL� GL� SDUWLFRODUH� IUDJLOLWj� H�

SDWRORJLH�DWWXDOL�R�SUHJUHVVH�GHL�GLSHQGHQWL�H�O
D]LHQGD�SURYYHGH�DOOD�ORUR�WXWHOD�

QHO�ULVSHWWR�GHOOD�SULYDF\��

x� ,O� PHGLFR� FRPSHWHQWH� DSSOLFKHUj� OH� LQGLFD]LRQL� GHOOH� $XWRULWj� 6DQLWDULH�� ,O�

PHGLFR�FRPSHWHQWH��LQ�FRQVLGHUD]LRQH�GHO�VXR�UXROR�QHOOD�YDOXWD]LRQH�GHL�ULVFKL�

H� QHOOD� VRUYHJOLD� VDQLWDULD�� SRWUj� VXJJHULUH� O
DGR]LRQH� GL� HYHQWXDOL� PH]]L�

GLDJQRVWLFL� TXDORUD� ULWHQXWL� XWLOL� DO� ILQH� GHO� FRQWHQLPHQWR� GHOOD� GLIIXVLRQH� GHO�

YLUXV�H�GHOOD�VDOXWH�GHL�ODYRUDWRUL��

x� $OOD� ULSUHVD�GHOOH�DWWLYLWj��q�RSSRUWXQR�FKH�VLD�FRLQYROWR� LO�PHGLFR�FRPSHWHQWH�

SHU� OH� LGHQWLILFD]LRQL� GHL� VRJJHWWL� FRQ� SDUWLFRODUL� VLWXD]LRQL� GL� IUDJLOLWj� H� SHU� LO�

UHLQVHULPHQWR�ODYRUDWLYR�GL�VRJJHWWL�FRQ�SUHJUHVVD�LQIH]LRQH�GD�&29,'�����SHU�

TXHVWL�XOWLPL��OD�ULSUHVD�GRYUj�DYYHQLUH�QHO�ULVSHWWR�GHOOH�SUHVFUL]LRQL�FRQWHQXWH�

QHOO¶DOOHJDWR�GHO�'3&0������������H�V�P�L���

x� Ê�UDFFRPDQGDELOH�FKH�OD�VRUYHJOLDQ]D�VDQLWDULD�SRQJD�SDUWLFRODUH�DWWHQ]LRQH�DL�

VRJJHWWL�IUDJLOL��DQFKH�LQ�UHOD]LRQH�DOO
HWj��
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���� *(67,21(�',�81$�3(5621$�6,1720$7,&$�,1�$=,(1'$�
1HO� FDVR� LQ� FXL� XQD� SHUVRQD� SUHVHQWH� D� VFXROD� VYLOXSSL� IHEEUH� H�R� VLQWRPL� GL�

LQIH]LRQH� UHVSLUDWRULD�� TXDOL� OD� WRVVH�� HVVD� OD� GHYH� GLFKLDUDUH� LPPHGLDWDPHQWH�

DOO
XIILFLR�GHO�SHUVRQDOH�� ,Q� WDO�FDVR�VL�GRYUj�SURFHGHUH�DO�VXR� LVRODPHQWR� LQ�EDVH�

DOOH� GLVSRVL]LRQL� GHOO
DXWRULWj� VDQLWDULD� H� D� TXHOOR� GHJOL� DOWUL� SUHVHQWL� GDL� ORFDOL��

O
D]LHQGD�SURFHGH�LPPHGLDWDPHQWH�DG�DYYHUWLUH�OH�$XWRULWj�VDQLWDULH�FRPSHWHQWL�H�L�

QXPHUL� GL� HPHUJHQ]D� SHU� LO� &29,'���� IRUQLWL� GDOOD�5HJLRQH� R� GDO�0LQLVWHUR� GHOOD�

6DOXWH��,O�ODYRUDWRUH�DO�PRPHQWR�GHOO
LVRODPHQWR��GHYH�HVVHUH�VXELWR�GRWDWR��RYH�JLj�

QRQ� OR� IRVVH�� GL� PDVFKHULQD� FKLUXUJLFD�� &RGHVWD� ,VWLWX]LRQH� 6FRODVWLFD� FROODERUD�

FRQ� OH� $XWRULWj� VDQLWDULH� SHU� OD� GHILQL]LRQH� GHJOL� HYHQWXDOL� �FRQWDWWL� VWUHWWL�� GL� XQD�

SHUVRQD�SUHVHQWH�LQ�D]LHQGD�FKH�VLD�VWDWD�ULVFRQWUDWD�SRVLWLYD�DO�WDPSRQH�&29,'�

����&Lz� DO� ILQH� GL� SHUPHWWHUH� DOOH� DXWRULWj� GL� DSSOLFDUH� OH� QHFHVVDULH� H� RSSRUWXQH�

PLVXUH�GL�TXDUDQWHQD��1HO�SHULRGR�GHOO
LQGDJLQH�� LO�GDWRUH�GL� ODYRUR�SRWUj�FKLHGHUH�

DJOL� HYHQWXDOL� SRVVLELOL� FRQWDWWL� VWUHWWL� GL� ODVFLDUH� FDXWHODWLYDPHQWH� LO� SOHVVR�

VFRODVWLFR��VHFRQGR�OH�LQGLFD]LRQL�GHOO
$XWRULWj�VDQLWDULD���
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LE 10 REGOLE  

  

Misura la tua temperatura prima di uscire da casa. Se 
presenti febbre superiore a 37,5 °C, tosse o difficoltà 
respiratorie oppure sospetti di essere stato in stretto contatto 
con una persona affetta da malattia respiratoria Covid-19 
resta a casa ed attieniti alle disposizioni di legge. 
Con temperatura superiore a 37,5 °C non ti è consentito 
l’accesso agli uffici/locali 

      

Proteggiti anche durante gli spostamenti casa-lavoro 
effettuati con mezzi pubblici, stante le difficoltà a 
garantire le distanze interpersonali, utilizzando la 
mascherina. 

 

Lavati spesso le mani con acqua e sapone o con soluzione 
idroalcolica 

 

Evita abbracci e strette di mano 

 Mantieni una distanza interpersonale di almeno un metro 
nei contatti sociali. Per qualsiasi spostamento all’interno degli 
spazi comuni aziendali è obbligatorio indossare la 
mascherina protettiva. 

 

Copriti bocca e naso se si starnutisce o tossisce, utilizza un 
fazzoletto monouso evitando il contatto delle mani con le 
secrezioni respiratorie e gettalo dopo averlo utilizzato 

 
Evita l’uso promiscuo di bottiglie e bicchieri 

 
Non toccarsi occhi, naso e bocca con le mani 

 

Lascia la tua scrivania libera per consentire di effettuare 
un’efficace pulizia della tua postazione di lavoro: meno 
carte ed oggetti sono in giro, più facile sarà effettuare una 
pulizia approfondita. 

           

Segui le indicazioni presenti sulla cartellonistica affissa nel 
tuo luogo di lavoro 
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���ODYDUVL� VSHVVR� OH� PDQL�� 6L� UDFFRPDQGD� GL� PHWWHUH� D�

GLVSRVL]LRQH� LQ� WXWWL� L� ORFDOL� H� OXRJKL� GL� DJJUHJD]LRQH��

VROX]LRQL�LGURDOFROLFKH�SHU�LO�ODYDJJLR�GHOOH�PDQL��

���HYLWDUH� LO� FRQWDWWR� UDYYLFLQDWR�FRQ�SHUVRQH�FKH�VRIIURQR�GL�

LQIH]LRQL�UHVSLUDWRULH�DFXWH��

���HYLWDUH�DEEUDFFL�H�VWUHWWH�GL�PDQR��

���PDQWHQHUH��QHL�FRQWDWWL�VRFLDOL��XQD�GLVWDQ]D�LQWHUSHUVRQDOH�

GL�DOPHQR�XQ�PHWUR��

����SUDWLFDUH� O
LJLHQH� UHVSLUDWRULD� �VWDUQXWLUH� H�R� WRVVLUH� LQ� XQ�

ID]]ROHWWR��HYLWDQGR�LO�FRQWDWWR�GHOOH�PDQL�FRQ�OH�VHFUH]LRQL�

UHVSLUDWRULH���

���HYLWDUH�O
XVR�SURPLVFXR�GL�ERWWLJOLH�H�ELFFKLHUL��LQ�SDUWLFRODUH�

GXUDQWH�O
DWWLYLWj�VSRUWLYD��

���QRQ�WRFFDUVL�RFFKL��QDVR�H�ERFFD�FRQ�OH�PDQL��

���FRSULUVL�ERFFD�H�QDVR�VH�VL�VWDUQXWLVFH�R�WRVVLVFH��

���QRQ� SUHQGHUH� IDUPDFL� DQWLYLUDOL� H� DQWLELRWLFL�� D� PHQR� FKH�

VLDQR�SUHVFULWWL�GDO�PHGLFR��

���� SXOLUH�OH�VXSHUILFL�FRQ�GLVLQIHWWDQWL�D�EDVH�GL�FORUR�R�DOFRO��

���� q� IRUWHPHQWH� UDFFRPDQGDWR� LQ� WXWWL� L� FRQWDWWL� VRFLDOL��

XWLOL]]DUH� SURWH]LRQL� GHOOH� YLH� UHVSLUDWRULH� FRPH� PLVXUD�

DJJLXQWLYD� DOOH� DOWUH� PLVXUH� GL� SURWH]LRQH� LQGLYLGXDOH�

LJLHQLFR�VDQLWDULH��
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3HU�O
DFFHVVR�GL�IRUQLWRUL�HVWHUQL�H�R�SXEEOLFR�HVWHUQR�YHUUDQQR�LQGLYLGXDWH�SURFHGXUH�

GL� LQJUHVVR�� WUDQVLWR�H�XVFLWD��PHGLDQWH�PRGDOLWj��SHUFRUVL�H� WHPSLVWLFKH�SUHGHILQLWH��

LQ� PDQLHUD� WDOH� GD� ULGXUUH� OH� RFFDVLRQL� GL� FRQWDWWR� FRQ� LO� SHUVRQDOH� VFRODVWLFR� �DG�

HVHPSLR�LQJUHVVL��XVFLWH�H�RUDUL�GLIIHUHQ]LDWL��ULVSHWWR�D�TXHOOL�ULVHUYDWL�DG�HVVR���

/¶DFFHVVR�GRYUj�DYYHQLUH�FRQ�OD�VHJXHQWH�SURFHGXUD��

H�� ,O� FROODERUDWRUH�� SRVWR� D� GLVWDQ]D� GL� DOPHQR� ��P� GDO� VRJJHWWR� HVWHUQR�� DYUj�

FXUD� GL� DVFROWDUH� OD� SUREOHPDWLFD� ULFKLHVWD� H� FRPXQLFKHUj� DJOL� XIILFL� SUHSRVWL�

TXDQWR�ULFKLHVWR��

I�� 4XDORUD� LO� GLULJHQWH� SUHSRVWR� QH� YDOXWL� O¶RSSRUWXQLWj�� LO� FROODERUDWRUH� LQYLWD� LO�

VRJJHWWR�HVWHUQR�D�LJLHQL]]DUH�OH�PDQL�FRQ�DSSRVLWL�JHO�GLVLQIHWWDQWL��

J�� 4XDORUD� OD� SURFHGXUD� GL� FXL� DO� SXQWR� E�� QRQ� SRVVD� HVVHUH� HVSOHWDWD� SHU�

WHPSRUDQHD� LQGLVSRQLELOLWj� LQ� FRPPHUFLR� GHO� OLTXLGR� GLVLQIHWWDQWH�� VL�

LQYLWHUDQQR�JHQWLOPHQWH�JOL�XWHQWL�D�ODYDUVL�OH�PDQL�QHO�SULPR�EDJQR�GLVSRQLELOH��

GHWWR�EDJQR�VDUj�LJLHQL]]DWR�SHULRGLFDPHQWH�D�FXUD�GHO�GDWRUH�GL�ODYRUR��

K�� 4XDORUD�VLDQR�SUHVHQWL�FRGH��VL�LQYLWHUDQQR�JOL�XWHQWL�D�ULPDQHUH�D�GLVWDQ]D�GL�

VLFXUH]]D�GL�DOPHQR�XQ�PHWUR�H��LQ�FDVR�GL�QHFHVVLWj��VL�FKLHGHUj�JHQWLOPHQWH�

DJOL�XOWLPL�LQ�FRGD�GL�DWWHQGHUH�LO�SURSULR�WXUQR��IXRUL�GDOO¶HGLILFLR�VFRODVWLFR��

�

x� 6H� SRVVLELOH�� JOL� DXWLVWL� GHL�PH]]L� GL� WUDVSRUWR� GHYRQR� ULPDQHUH� D� ERUGR� GHL�

SURSUL�PH]]L��QRQ�q�FRQVHQWLWR� O
DFFHVVR�DJOL�XIILFL�SHU�QHVVXQ�PRWLYR��3HU� OH�

QHFHVVDULH� SURFHGXUH� GL� DSSURQWDPHQWR� GHOOH� DWWLYLWj� GL� FDULFR� H� VFDULFR�� LO�

WUDVSRUWDWRUH� GRYUj� DWWHQHUVL� DOOD� ULJRURVD� GLVWDQ]D� GL� XQ� PHWUR�� 3HU� WDOH�

PRWLYR�VDUj�LQGLYLGXDWD�XQD�ILJXUD�LQWHUQD�DOO¶,VWLWX]LRQH�VFRODVWLFD��FKH�GRYUj�

LQWHUIDFFLDUVL�FRQ�WDOH�SHUVRQDOH��SHU�HYLWDUH�FRQWDWWL�FRQ�WHU]L��

x� 6DUj� SUHYLVWR� XQ� VHUYL]LR� LJLHQLFR� GHGLFDWR� DO� SHUVRQDOH� HVWHUQR�� XELFDWR�

SRVVLELOPHQWH�YLFLQR�DJOL� LQJUHVVL� SUHYLVWL� SHU�JOL� HVWHUQL��7DOL� VHUYL]L� VDUDQQR�

JLRUQDOPHQWH�LJLHQL]]DWL��

3HU� O¶DFFHVVR�DO�SXEEOLFR�QHL� ORFDOL�VFRODVWLFL�� IHUPR�UHVWDQGR�TXDQWR�VRSUD� LQGLFDWR��

HVVR�GRYUj�DWWHQHUVL�DOOD�VHJXHQWH�SURFHGXUD��

���$OO¶XWHQWH� HVWHUQR� YHUUj� HIIHWWXDWD� OD� FRQVXOHQ]D� QHFHVVDULD�� DG� XQD� GLVWDQ]D� GL�

DOPHQR�XQ�PHWUR�ULVSHWWR�DOO¶DGGHWWR�DPPLQLVWUDWLYR��4XHVW¶XOWLPR�QRQ�SRWUj�VWULQJHUH�

OD�PDQR�R�DYHUH�FRQWDWWL�ILVLFL�FRQ�O¶XWHQWH�H�LQROWUH�GRYUj�ULVSHWWDUH�TXDQWR�SUHVFULWWR�
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QHOO¶DOOHJDWR���GHO�'3&0������������V�P�L���FKH�YLHQH�ULSRUWDWR�LQ�FDOFH��7DOH�DOOHJDWR�

GRYUj� HVVHUH� DIILVVR� QHL� ORFDOL� GL� FRGHVWD� ,VWLWX]LRQH� 6FRODVWLFD�� SUHIHULELOPHQWH� LQ�

SURVVLPLWj�GHOO¶LQJUHVVR�L��

���/H� SHQQH� QHFHVVDULH� SHU� O¶HODERUD]LRQH� GHL� GRFXPHQWL� GRYUDQQR� HVVHUH� LQ�

SRVVHVVR�GHL�VLQJROL�XWHQWL�H�QRQ�SRWUDQQR�HVVHUH�XWLOL]]DWH�TXHOOH�LQ�XVR�DOO¶,VWLWX]LRQH�

6FRODVWLFD��

���4XDORUD� QRQ� SRVVD� HVVHUH� JDUDQWLWD� FRQ� FHUWH]]D� OD� VRJOLD�PLQLPD� GL� XQ�PHWUR��

SRWUj�HVVHUH�LQVWDOODWD�DSSRVLWD�VHJQDOHWLFD�RUL]]RQWDOH��VWULVFH�VHJQDOHWLFKH�DGHVLYH�

GD�DSSOLFDUH�DO�SDYLPHQWR���FRPH�GD�ILJXUD�ULSRUWDWD�LQ�EDVVR�

�

�

�
/H� QRUPH� GHOOD� SUHVHQWH� SURFHGXUD� VL� HVWHQGRQR� DOOH� D]LHQGH� LQ� DSSDOWR�� FKH�

SRVVRQR�RUJDQL]]DUH�VHGL�H�FDQWLHUL�SHUPDQHQWL�H�SURYYLVRUL�DOO
LQWHUQR�GHL�SOHVVL�GL�

FRGHVWD�,VWLWX]LRQH�6FRODVWLFD��

,Q� FDVR� GL� ODYRUDWRUL� GLSHQGHQWL� GD� D]LHQGH� WHU]H� FKH� RSHUDQR� QHOOR� VWHVVR� VLWR�

SURGXWWLYR��HV��PDQXWHQWRUL��IRUQLWRUL��DGGHWWL�DOOH�SXOL]LH�R�YLJLODQ]D���FKH�ULVXOWDVVHUR�

SRVLWLYL� DO� WDPSRQH� &29,'����� O
DSSDOWDWRUH� GRYUj� LQIRUPDUH� LPPHGLDWDPHQWH� LO�

FRPPLWWHQWH� HG� HQWUDPEL� GRYUDQQR� FROODERUDUH� FRQ� O
$XWRULWj� VDQLWDULD� IRUQHQGR�

HOHPHQWL� XWLOL� DOO
LQGLYLGXD]LRQH� GL� HYHQWXDOL� FRQWDWWL� VWUHWWL�� /H� 'LWWH� HVWHUQH�� SULPD�

GHOO¶LQJUHVVR� QHL� SOHVVL� GHOOD� VFXROD� GRYUDQQR� VRWWRVFULYHUH� OH� VHJXHQWL� SURFHGXUH��

QRQFKp�IRUQLUH�WXWWD�OD�GRFXPHQWD]LRQH�SUHYLVWD�SHU�OHJJH��
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7DOH� PRGDOLWj� GL� LQJUHVVR� GRYUj� HVVHUH� DIILVVD� DOO¶LQJUHVVR� GHL� SOHVVL� GL� FRGHVWD�

,VWLWX]LRQH�6FRODVWLFD�DL�VHQVL�GHOO¶DOOHJDWR���GHO�'3&0�GHO������������V�P�L��

6L�SUHFLVD� LQROWUH�FKH�JOL�HYHQWXDOL� ODYRUDWRUL�GHOOH�'LWWH�HVWHUQH�FKH�QRQ�GRYHVVHUR�

XWLOL]]DUH� FRUUHWWDPHQWH� L� G�S�L��� VDUDQQR� LPPHGLDWDPHQWH� DOORQWDQDWL� GDOO¶HGLILFLR�

VFRODVWLFR��D�FXUD�GHO�SHUVRQDOH�LQWHUQR�H�QH�VDUj�GDWD�LPPHGLDWD�FRPXQLFD]LRQH�DL�

ULVSHWWLYL�GDWRUL�GL�ODYRUR��
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INDICAZIONI PER L’UTILIZZO DELLA MASCHERINA

 


